Milan Nissanka

Email:	m.nissanka97@gmail.com					 
Mobile:	0403 767 112	
[bookmark: _GoBack]LinkedIn: www.linkedin.com/in/milannissanka		
Test Analyst | QA Automation Engineer
An experienced Test Analyst in Software and Automation testing within healthcare, energy, retail and government sectors. Responsible for management of sprint testing on both web and mobile applications. Known for being a good team player, assisting users with software, hardware and network issues and meeting deadlines. Recognized for excellent problem solving, creativity, resourcefulness and adaptability with quality assurance using agile methodology.
Successful implementation of performance testing for a web application for Snowy Hydro 20% ahead of schedule and budget through leading a team of two from brief to sign off, including analyzing the brief, researching web automation, coding, implementing and testing, using Python and PyWinAuto for Automation Scripting, Jenkins as a CI/CD Pipeline, AWS to emulate users and GitHub for version control.
KEY SKILLS SUMMARY
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· Highly Analytic & Mathematical Minded
· Experienced Technical Writer
· Operating System Knowledge
· Great Communication/Interpersonal Skills
· Attention to Detail
· Educational Commitment
· Professional Attitude
· Test Team Leader
· Enthusiastic
· Resilient & Flexible

								
TECHNICAL SKILLS SUMMARY
	IDEs
	Visual Studio

	Automation Tools
	UFT One, UI Path, Katalon Studio, Selenium, Playwright, JUnit, Appium

	Performance Tools
	Selenium Python and Java, Jenkins, JMeter, AWS

	Project Management
	Jira

	Reporting Tools
	SAS, Tableau, PowerBI

	Industries
	Government, Telecommunications, Healthcare, Energy, Retail

	Languages
	C, C++, Java, Python, C#, Visual Basic


EMPLOYMENT SUMMARY
Hybrid Test Analyst				NCS Australia 					2022 –2024

Temporary IT Support				Catholic Diocese of 				2022 –2022
						Broken Bay		

Market Research Caller				Taverner Research				2021 –2021

Back-End Developer				London Stock					2018 –2019
						Exchange Group IT	

PROFESSIONAL EXPERIENCE

NCS AUSTRALIA					                 		 JUN 2022 – NOV 2024
NCS is the leading information, communications and technology (ICT) service provider across Asia Pacific, providing services and solutions in consulting. NCS AUSTRALIA was established over 20 years ago and is responsible for delivering quality technology services to clients through advising, transforming and managing.
HYBRID TEST ANALYST	
Focused on delivering high-quality work for clients, including the creation and execution of test plans, both manually and with automation, in functionality, performance, acceptance and accessibility testing. Responsibilities included collaborating with stakeholders to refine usability and functionality of tests, utilising tools like Selenium, UAT One, and UiPath for automation. Additional duties were carried out as part of the client environment, which mainly involved assisting users with software, hardware and network issues, as well as maintaining helpdesk documentation.

Achievements
· Assisted manual testing of a Hazard Alert mobile application for the South Australian government on schedule, with both a physical device and through BrowserStack and a 100% passing rate on tests after having consulted with the development team on outstanding issues, using Jira to track tickets.

· Assisted manual testing and began the process of automation implementation with an Optus mobile application alongside a team of seven testers, where our team won an in-house award, using BrowserStacks and physical devices for testing, and Jira to track tickets.

· Assisted with automation testing for UnitingCare Queensland on their employee web portal with UAT cases using Microfocus Value Edge and Microfocus UFT One.

· Assisted a colleague in writing API test cases by interpreting existing Postman test cases and transcribing them into C# assertions with Selenium, using BitBucket as a version control tool using Postman for verification.	

· Testing of a financial management application for a broad number of users while doing an internship at the London Stock Exchange Group IT, writing automation scripts in Selenium Java and assisting with colleagues in the functional testing of the application, contributing a large number of additional test cases aligned with newly added requirements.

· Researched, analysed and presented the validity of 2 new testing tools - Appium Mobile Testing and Playwright - to the test team and manager, saving time on looking for automation tools for projects.

CATHOLIC DIOCESE OF BROKEN BAY	                 		JAN 2022 – MAR 2022
TEMPORARY IT SUPPORT			 				                           
Traveled to schools across NSW, assisting students and teachers in setting up personal devices to their school networks, setting up school owned devices to the network and adding certificates, and assisting with IT related queries.
Achievements
· Assisted with the setting up of personal and school owned devices to school networks at several schools, with a 100% success rate alongside a varying number of colleagues.
· Helped students and teachers that encountered various software, hardware or network related issues, which allowed them to continue on with their day.

TAVERNER RESEARCH	                 					JAN 2021 – JUN 2021
MARKET RESEARCH CALLER		 				                           
Conducted phone surveys by councils and other prominent companies in Australia.
Achievements
· Consistently met or exceeded daily quotas on surveys conducted over the phone, ensuring that any open-ended questions asked were recorded in detail.

LONDON STOCK EXCHANGE GROUP IT      				DEC 2018 – JUL 2019
BACK-END DEVELOPER INTERN		 					
Creation and maintenance of test suite cases in Java, assisting with the development of new test methods and updating existing functions relevant to the trading application to keep it more modern.
Achievements
· Consistently completed tasks that were assigned, from writing and implementing test cases, which led the testing and development to be completed 5% ahead of schedule. 
QUALIFICATIONS
· Bachelor of Engineering (Honours) with a Major in Software Engineering (University of Technology Sydney) 2016-2021 Local Graduate
· Diploma in Professional Engineering Practice (University of Technology Sydney) 2016-2021 Local Graduate
· High School Certificate (Carlingford High School) 2010-2015 High ATAR
PROFESSIONAL DEVELOPMENT 
Microsoft Power Platform Fundamentals, Sep 2022
UiPath RPA Automation Development Associate Certification, Feb 2023
Katalon Practitioner, Professional and Expert Certifications, Nov 2024
ISTQB Foundation, Nov 2024
